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Devices are defined as laptops, tablets, iPad’s, and smart phones.  

There is no tax on any internet services.  

All services need to be ordered via the communications department two weeks in advance.  

A replacement fee will be applied to lost or damaged equipment.  

50% charge will be applied to orders cancelled after equipment was set.  

Wireless HSIA Pricing Guide 
 

1-5 devices……………………..$500 per room per day  

6-12 devices …………………...$750 per room per day  

13-20 devices………………...$1,000 per room per day  

21-30 devices………………...$1,500 per room per day  

31-40 devices………………...$2,000 per room per day  

41-50 devices………………...$2,500 per room per day  

51-75 devices………………...$3,000 per room per day  

76-100 devices ……………....$3,500 per room per day  

101-149 devices……………...$4,000 per room per day  

150-200 devices……………...$4,500 per room per day  

201-300 devices……………...$5,000 per room per day  

301-400 devices……………...$5,500 per room per day  

401-500 devices……………...$6,000 per room per day 

500– Unlimited devices…….$10,000 flat one-time rate  

 

Single add’l devices to any wireless package is $150 
per additional device per day.  

Bandwidth Throttle Upgrades 
May be applied to any WiFi Cloud package 

 

5MB = Standard 

10MB = $   500 per day 

15MB = $1,000 per day 

20MB = $1,500 per day 

25MB = $2,000 per day 

Labor Rates:   
 

4hr minimum per room set-up for HSIA services 

 

Regular business hours (7am-4pm)………..$125/hr 

Overtime (4pm-10pm & Saturday)……..... $160/hr  

Holidays/Sunday…………………………. $160/hr 

High-Speed Internet Lines 
 

Shared 500 MB connection ………….$200 per day on first connection  

Each add’ l connection/device ……… $150 per device per day  

Static IP Addresses ………………… .$1,000 per IP per day 

Dark Network VLAN……………..….$500 per port on first day, 

                        $100 per port each add’l day  

Open Port……………………………..$1,000 per port on first day, 

                        $100 per port each add’l day  

Custom SSID………………………….$1,500 flat one-time rate. 

The Hilton Chicago provides customized WI-FI and Hardwire internet services. The entire con-

ference space infrastructure is run off a dedicated 500-MB circuit. We use enterprise-class 

hardware to handle a high volume of data transmission and usage. Guests will have no trouble 

downloading large corporate files or sending and receiving hundreds of e-mails. Guest can even 

maintain their social media accounts with no problem. Our access points deliver the versatility, 

high capacity, reliability, and security, demanded by WLAN customers.  
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All quotes are provided by a communications leader.  
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Staying connected is important when hosting a meeting. So bringing your office inside our meet-

ing space is simple. You will always have your own personal phone number (s) to communicate 

with your attendees/ press/ outside callers. We take it a step further by also personalizing your 

voicemail. You can even check your messages from your cell phone.  
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Telephone Lines 
 

DID Line…………….……………...$225 1st day/ $50 each add’l day 

 Most commonly used for registration areas and group offices 

Polycom……………………………..$250 1st day/ $50 each add’l day 

 Designated Speaker Phones used for Conferences  

Analog Line………………………….$195 1st day/ $50 each add’l day 

 Designated for fax/credit card/ Getner Boxes  

House Phone………………………...$95 1st day/ $50 each add’l day 

 Designated for making In-House Calls Only  

ISDN Line…………………………...$500 per day 

 Designated for radio broadcast stations  

Multi-Line Set……………………….$295 1st day/ $50 each add’l day 

 Designated for meeting conventions that need multiple phone 

 lines on one device in order to manage large call volumes.   

 **This set does not include additional features**  

Deluxe-Line Set……………………..$395 1st day/ $50 each add’l day 

 (Includes:  hunt/ speed dial/ call forwarding/ call transfer) 

 Designated for meeting conventions that need multiple phone lines 

 on one device in order to manage large call volumes.  

 
  All of telephone options (except house phones) will require you to dial 

9+1+area code + number to dial out  

 

*ALL TELEPHONE SERVICES ARE SUBJECT TO 9% SALES TAX*** 

Feature Telephone  

Buttons 
 

$50 per key, per day 

 

Hunt 

Intercom 

Speed Dial 

Call Forwarding 

Voicemail 

Call Transfer 

Types of Calls 
 

Room-to-Room and 911………………No Charge  

Local Calls .. ……...$1.50 + 10¢ per minute after 60 minutes  

800/ 888/ 8xx Toll Free …...No charge less than 60 minutes,  

             10¢ per minute after 60 minutes  

Long Distance/ Domestic/ Int’l…. AT&T Operator Assisted Rate  

Telecom Value  

Package 
 

5 Wireless Connections &  

1 Polycom 

for only 

$650 per room per day  

All services need to be ordered via the communications department two weeks in advance.  

A replacement fee will be applied to lost or damaged equipment.  

50% charge will be applied to orders cancelled after equipment was set.  



The Hilton Chicago’s technology solution is made so simple that we can create an easy work  

environment for you. By renting with us, you can bring your office with you.  

Our service team is dedicated to providing you a high quality and productive meeting.  
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Copiers 
 

B&W Copier Weekly rental cost: $1,500.00 (Sharp MX-453N / MX-503N)  

Color Copier Weekly rental cost: $2,000.00 (MX-4100N /MX-4101N)  

Copier comes filled with one case of paper. Extra paper is $6.00 per ream or $40.00 per case.  

Copier comes with 1 full toner. After this additional toner is charged at $150 per.  

Copier comes with 1 cartridge of staples after this additional cartridge is $150 per.  

Copier comes with 5000 free pages all pages thus after are .03 per page.  

Printers 
 

B&W printer - $100.00 per day, $375.00 for the week (HP Laserjet 4240n/4250/4350) 

Color printer - $550.00 per day, $900.00 for the week (Konica-Minolta 4690) 

Printer comes filled with one ream of paper. Extra paper is $6.00 per ream or $40.00 per case.  

Printer comes with 1 full toner. After this additional toner is charged at $150 per.  

Printer comes with 500 pages all pages thus after are .10 cents per page.  

Networking 
 

Hilton Chicago Technicians can set up your computers/ laptops to print from a single printer/

copier to multiple printers/ copiers.  

Cost is: $1500 per room.  

Sprint Direct Connect Cell Phone Rentals 
 

Our Direct Connect phones are powered by Sprint and are available for rent. 

Kyocera DuraXT Rental Cost:  $75 one-time fee, per phone 
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